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A Practitioners Quick Guide to Coercive and Controlling 
Behaviour 

Coercive control is recognised as an offence by the Serious Crime Act 2015 as the behaviour 
that underpins domestic abuse.  It is a pattern of behaviour which seeks to take away the 
victim’s sense of self, minimising their freedom of action and violating their human rights.  
Coercive power is used to inflict unpleasant or painful consequences on a person acting on their 
own choices so that they have no choice but to follow the preferences of the person inflicting 
harm rather than their choice. 

Signs of Coercion and Control Impact on Children 

Isolating a person from friends and family  
• Higher risk of mental health and emotional 

difficulties throughout their lives 

• Increased risk of physical health and 
neurological difficulties 

• Increased risk of poor educational 
engagement and outcomes  

• Increased risk of drugs and alcohol misuse 

• Behavioural issues 

• Increased risk of criminal behaviour  

• Interpersonal difficulties in their own 
intermate relationships and friendships 

• More likely to be bullied or engage in 
bullying 

Taking control over aspects of everyday life e.g. 
where they can go, what they can wear  

Gaslighting, making the victim doubt their 
perception and judgement 

Manipulation of others including professionals  

Monitoring their time 

Monitoring via online communication tools 
including spyware and passwords to Social 
Media accounts  

Depriving of their basic needs 

Depriving them of access to support services 
such as medical or specialist  

https://www.cps.gov.uk/legal-guidance/controlling-or-coercive-behaviour-intimate-or-family-relationship
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/142701/guide-on-definition-of-dv.pdf
https://www.safelivesresearch.org.uk/Comms/Psychological%20Violence%20-%20Full%20Report.pdf


Financial abuse including control of finances 
such as only allowing a punitive allowance • More vulnerable to sexual abuse  

• More vulnerable to exploitation 

• Difficulties with attachment and bonding  

• Can often display anger towards victim 

Prevention of access to transport and working 

Repeatedly putting a person down and telling 
them they are useless  

Enforcing rules/activity that humiliates, 
degrades and dehumanises the victim 

Forcing the victim to take part in criminal 
behaviour e.g. shoplifting or neglect of children 
to encourage self-blame 
Threats to hurt or kill   

Impact on Adult Victims 

Threats to a child • Poor mental health and emotional wellbeing 
e.g. low self esteem 

• Problematic use of drugs and alcohol 
including prescribed medication 

• PTSD  

• Limits the ability to parent  

• Debilitated, unable to function   

Unable to make decisions 

Threats to publish private information 

Assault  

Rape 

Criminal damage 

  

   

 

https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/financial-abuse/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/child-sexual-abuse/


What can we do? 

Be trauma informed               
- take time to understand the 
presenting behaviours and 

impact. 

Use plain language that is 
kind, respectful and not 

blaming. 

Use the                           
DASH Risk Assessment        
and the Harm Matrix to 

assess risk. 
 

Use the                          
County Durham Children 

and Families Practice Toolkit                                
to help identify resources. 

Be alert for the physical and 
mental health impacts. 

 

Routinely create opportunity 
for safe enquiry. 

 

Include repair and healing in 
the planning and plan for the 

child/young person. 

Be aware of attempts by 
perpetrators to manipulate 

professionals. 
 

Be aware of how technology 
can be adapted and used 

perpetrators. 
 

Keep up to date by attending 
regular training and 
engaging in CPD. 

 
  

 

http://www.safeguardingdurhamadults.info/media/10868/MARACDASH-Referral-Form/pdf/MARAC_Referral_Form.pdf
https://www.durham-scp.org.uk/wp-content/uploads/2016/10/Outcomes-Framework-and-Practice-Toolkit-37918-Think-Family.pdf
https://www.durham-scp.org.uk/wp-content/uploads/2016/10/Outcomes-Framework-and-Practice-Toolkit-37918-Think-Family.pdf
http://www.safelives.org.uk/tech-vs-abuse
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Duluth Power and Control Wheel 
– Signs of Coercion and Control 

USING COERCION 
AND THREATS 

Making and/or carrying out threats 
to do something to hurt: 

- threatening to leave, to commit 
suicide, to report to welfare 
- making them drop charges 

- making them do illegal things. 

USING 
INTIMIDATION 

Making them afraid by using looks, 
actions, gestures: 
- smashing things 

- destroying their property 
- abusing pets 

- displaying weapons. 

USING 
EMOTIONAL ABUSE 

Putting them down: 
- making them feel bad about themselves 

- calling names 
- making the think they are crazy 

- playing mind games 
- humiliation 

- making them feel guilty. 

USING ISOLATION 
Controlling what they do, who they see and 

talks to, what they read, where they go: 
- limiting their outside involvement 

- using jealousy to justify actions. 

MINIMIZING 
DENYING AND                     

BLAMING 
Making light of the abuse and not 

taking concerns about it 
seriously. 

- saying the abuse didn’t happen. 
- shifting responsibility for 

   abusive behaviour 
- saying they caused it. 

USING 
CHILDREN 

Making them feel guilty about 
the children: 

- using the children to relay 
messages 

- using visitation to harass 
- threatening to take the 

children away. 

USING PRIVILEGE 
Treating them like a servant: 
- making all the big decisions 

- acting like the ‘master of the castle’ 
- being the one to deÿne men’s and 

   women’s roles. 

USING 
ECONOMIC ABUSE 

Prevention from getting or keeping a job: 
- making them ask for money 

- giving an allowance 
- taking money 

- not letting them know about or have     
  access to family income. 

POWER 
AND 

CONTROL 

PHYSI AL VIOLENCE 
EXUAL 

PHYSICAL VIOLENCE SEXUAL 

PHYSICAL VIOLENCE SEXUAL 
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Duluth Equality Wheel 
– Positive Behaviours 

NEGOTIATION AND 
FAIRNESS 

Seeking mutually satifying 
resolutions to conÿlct. 

- accepting change 
- being willing to compromise. 

NON-THREATENING 
BEAVIOUR 

Talking and acting so that they feel 
safe and comfortable expressing 

theselves and doing things. 

RESPECT 
Listening to them non judgementally: 

- being emotionally a°rmng 
and understanding 
- valuing opinions. 

TRUST AND SUPPORT 
Supporting their goals in life: 

- respecting their right to their own feelings, 
friends, activities and opinions. 

HONESTLY AND 
ACCOUNTABILITY 
Accepting responsibility for self: 

- acknowledging past use of 
violence 

- admitting being wrong 
- communicating openly and 

truthfully. 

RESPONSIBLE 
PARENTING 

Sharing parental 
responsiblities: 

- being a positive non-violent 
role model for the children. 

SHARED 
RESPONSIBILITY 

Mutually agreeing on a fair distribution 
of work: 

- making family decisions together. 

ECONOMIC 
PARTNERSHIP 

Making money decisions together: 
- making sure both partners beneÿt from 

ÿnancial arrangements. 

EQUALITY 

PHYSI AL VIOLENCE 
EXUAL 

NON - VIOLENCE 

NON - VIOLENCE 
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What can we do? 

Be trauma 
informed -

take time to 
understand the 

presenting 
behaviours 
and impact 

WHAT CAN 
WE DO? 

Use plain language 
that is kind, 

respectful and not 
blaming 

Use the DASH Risk 
Assessment and 

the Harm Matrix to 
assess risk 

Use the County 
Durham Children 

and Families 
Practice Toolkit to 

help identify 
resourcesBe alert for the 

physical and 
mental health 

impacts 

Routinely 
create 

opportunity 
for safe 
enquiry 

Include repair 
and healing in 
the planning 

and plan for the 
child/young 

person. 

Be aware of attempts by 
perpetrators to 

manipulate 
professionals 

Be aware of how 
technology can be 
adapted and used 

perpetrators 

Keep up to date 
by attending 

regular training 
and engaging in 

CPD 
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